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: SJOHN W, RUSSELL
' B26 Winwood Drive
Birmingham, Alsbeama 35226

TAugust 30, 2004

IGranger/Thagard & Associates
1031-Richard Arrington Jr. Blwvd.
Birmingham, AL 35205

Attn: Jack
‘RE: Harry & Dot Walker Estate Auction
IDear Jack,

?Please thank your great staff for a job well done.
;“Ababoys" are a thing of the past in most situations but I
isincerely appreciate the professional manner in which your
company handled the c¢losure for thisg estate.

I have never been associated with this style of marketing
before but I believe this was the way for us to go, after
it’'s all said and done. We are very pleased with your
style and your business ethics.

'John Russell
ixecutor of Estate
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