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November 17, 2000

Gentlemen,

This is to introduce you to Granger Thagard & Associates, Inc. I have had the
pleasure of doing business with Granger Thagard. I am convinced that the professional
manner and contacts this company has is the reason our transaction exceeded our
expectations.

If you are considering an auction, I am recommending Granger Thagard.

Senior Vice President
Special Assets

SM/jgs

Post Office Box 1108, Montgomery, Alabama 36101-1108
Telephone 334/240-5000
AN EOTTAL QOPPORTINITY EMPLOYER



